
BEFORE
YOU ARRIVE
You should have already 
received a little headsup on 
our cleaning, hygiene and 
distancing protocols with 
your booking confirmation.

A CLEAN
GREETING

EXTRA FRESH
GUEST AREAS
From the lobby to back of house, our 
cleaning measures are out in the open. 
Common areas have been set for social 
distancing, and you’ll spot safety 
signage and extra cleaners out in force 
to keep up the sanitised standards.

AT YOUR
SERVICE

TASTEFUL DRINKING
& DINING

QUICK,
CONTACTLESS
GOODBYES

NEXT-LEVEL
LIFT CLEANING &
SANITISER SUPPLY
Our abundance of sanitation stations 
throughout the building will have you 
rubbing your hands together. 
Elevators have also been given a 
safety lift with increased cleaning 
schedules and distancing signage.

CERTIFIED
CLEANLINESS

GYM SAFETY?
DON’T SWEAT IT
We’ve beefed up cleaning schedules in the
Fitness Centre and added extra sanitiser 
and cleaning products for you to clean up 
post workout. All equipment is also 
positioned at a safe social distance.
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You’ll get the usual warm
QT welcome, but we’re taking 
a considerate step back.
Our contactless check-in and 
front desk protocols are made 
for hygienic first encounters.

You can rest assured that our 
signature QT service and charm 
comes with attention to detail 
and a willingness to ensure your 
ongoing safety and wellbeing.

Enjoy nights out in our restaurants and bars with socially 
distanced seating. Extra cleaning measures and sanitised 
menus ensure your meal comes with an ambience of 
comfort. Room service has gone contactless, and 
meetings and events have options for Biopak single use 
food offerings and specially designed menus.

We’re sparing you the long 
goodbye with express check-out 
boxes at the front desk and 
cashless, contact-free payments.

We’ve proudly hung our signed certificates of
cleanliness in rooms to give you the confidence 
all protocols are in place. We’re talking hospital 
grade disinfectants across all high-touch areas 
and hard surfaces, with some styling stripped 
back for safety.

VROOM
SERVICE*
So fresh, so cute, so clean. Whizz 
around town in the cool comfort of a 
MINI during your QT stay. Our rentals 
come with handy disinfectant wipes 
and get a lot of cleaning attention.


